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1. 85% of abuse happens where?
a. At school
b. At the park
c. At home
d. At shopping centers

2. According to the video, which of these can child abuse be?
a. Neglect
b. Sexual
c. Physical
d. Emotional

3. Which of these could be a sign of abuse?
a.Bruises and burns
b. Dirty hair and clothes
c. Something in a child’s behaviour
d. A child having low self-esteem
e. Something a child says

4. If you notice something you think might be abuse, what process do you follow to report it?
a. Mandatory Reporting Process
b. Abuse Reporting Process
c. Child Reporting Process

5. What is the first step to reporting abuse?
a. Know the process
b. Talk to the parents
c. Ring the police
	

6. What is the second step to reporting abuse?
a. Calling the authorities
b. Writing a note to remember to report it later
c. Tell your line manager

7. What do you do if a child tells you about abuse?
a. Stay calm, listen and believe them
b. Stay calm and ring their parent
c. Tell them to ignore it

8. What do you tell the child if he/she tells you about abuse?
a. That you will be there for them
b. That you will keep it a secret
c. That they shouldn’t tell anyone

9. How do you record the conversation?
a. Write it down using the words the child used
b.Write it down in your own words
c.Only write down what you think is important

10. How do you make a report?
a. In writing or phone call to your State’s child protection authority
b.Write it down and put it in the child’s file to deal with later
c. On a post-it note and stick it on the fridge in the staff room

11. Which information you won’t need to disclose when you report?
a. Your name
b. Proof of the abuse
c. A and B
Case Study
Emma is an educator at a long day care centre in Midland, Western Australia. She has been caring for 4-year-old Mia for the past year. Recently, Emma has noticed some concerning changes in Mia’s behaviour. She has become withdrawn, avoids physical contact, and has frequent, unexplained tantrums. Additionally, Emma notices that Mia often arrives at the centre with poor hygiene, dirty clothes, and is unusually hungry, eating more than usual at mealtimes.
One day, while changing Mia’s clothes after an art activity, Emma notices bruise on Mia’s lower back and thighs. When asked about them, Mia hesitates before saying, “Mummy’s friend did it.” Emma grows increasingly worried but is unsure if she should report it.
What would you do if you were in Emma situation?
Actions Taken
1. Documenting Concerns: Emma records all observations about Mia’s behaviour, hygiene, eating habits, and injuries in the service’s incident log, following confidentiality guidelines.
2. Consulting Manager: Emma discusses her concerns with the centre’s manager, who advises her on the service’s child protection policies.
3. Making a Report: Manager contacts the Department of Communities – Child Protection and Family Support (CPFS) to make a voluntary report about Mia’s situation.
4. Providing Support for Mia: The educators ensure Mia feels safe at the centre, offering emotional support and positive interactions to help her feel secure.
5. Ongoing Monitoring & Collaboration: CPFS investigates Mia’s situation. In the meantime, the service continues to document any further concerns and collaborates with support agencies if needed.
Outcome 
· Mandatory Reporting Saves Lives: Emma’s quick action ensured that Mia’s case was escalated to the appropriate authorities for investigation and intervention.
· Understanding Reporting Obligations is Crucial: Educators must know their legal responsibilities.
· A Child-Centred Approach is Key: Prioritising Mia’s well-being, providing a safe environment, and working with child protection services ensured she received the support she needed.
More information available following this link:
https://www.wa.gov.au/system/files/2024-10/mandatory_reporting_guide_western_australia.pdf
This Mandatory Reporting Guide is intended to support mandatory reporters in fulfilling their legal obligation to make a report after forming a reasonable belief that child sexual abuse has occurred. The information in this Guide is designed to help decision making by complementing mandatory reporters’ professional judgement and critical thinking.
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